Is this a tax-deductible contribution?
When you purchase Jaguar tickets through our site, you will receive a receipt from the electronic payment
system for your total purchase amount and a confirmation email from the Nonprofit Center explaining the amount
of your purchase that is tax deductible ($10 per ticket). Be sure to save and/or print the confirmation e-mail you
receive for your tax records. Only 501(c)(3) organizations, as determined by the IRS and registered with the
State of Florida, are eligible to participate in this partnership between the Nonprofit Center, Jacksonville Jaguars,
Jaguars Foundation and the DuBow Family Foundation.
How will I receive my tickets?
After purchasing your tickets, you will receive a call from the Jaguars ticket office. Tickets will be mailed or
emailed to the delivery address on the order form at no extra charge. Tickets must be purchased at least 4
business days before the select home game to be shipped. For example, tickets for a Sunday home game must
be purchased by 5pm on the Monday before. All tickets purchased after this time will be placed at will call. You
must have a photo ID to pick up your tickets at will call.
What is the deadline to purchase?
All ticket purchases for each home game must be made by 3pm on the last business day before each game. For
a Sunday home game, tickets orders must be submitted by 3pm on the Friday before. Please note that
inventory is limited, so game tickets may sell out before the purchase cutoff time.
How much do tickets cost?
Between May 9 and August 31, tickets are available in three differently priced sections, $40, $45, and $50,
Starting on September 1, tickets will be $45, $50, or $55. Ticket orders will be fulfilled with best available seating
locations within the price range you purchased on a first come, first serve basis by the Jacksonville Jaguars
ticketing department. This is the most affordable game day ticket available!
How do I know what specific seats are available?
If you need information about specific seats for any home game or if you require accessible seating, please
contact Eric Chaves at 904-633-4458 or chavese@nfl.jaguars.com.
How much money is donated for each ticket purchased?
With each ticket purchased, $10 will be donated directly to the charity of your choice. On top of that, your
donation may be matched by the DuBow Family Foundation and the Jaguars Foundation, providing you favorite
nonprofit with the opportunity to raise $30 per ticket!
Who is the Nonprofit Center?
The Nonprofit Center of Northeast Florida, Inc. connects, strengthens, and advocates for nonprofits to create a
more vibrant Northeast Florida. We provide services and resources to local nonprofit organizations, including
trainings and workshops, resources, a monthly e-newsletter, coaching and consulting services, convenings, and
research. For more information, visit www.NonprofitCtr.org.

